Certified Massage Therapist
Job Description

Company: Tune Up Holistic Care

Location: 236 Georgia St., Ste 101, Vallejo, CA 94590 (near Vallejo Ferry Building)
Website: tuneupholisticcare.com

Position Title: Certified Massage Therapist

Company Overview:

Tune Up Holistic Care is a well-established wellness studio offering complementary care and
therapeutic massage services. We are strategically located in the heart of Downtown Vallejo, just
steps away from the Ferry Building. Our prime location positions us to serve a diverse
community, including commuters, residents of Vallejo, American Canyon, Benicia, and beyond.
We take pride in offering a comprehensive range of complementary care and therapeutic
massage services to cater to the unique needs of our valued clients. As a part of our team, you
will have the opportunity to work in a supportive and professional environment, helping clients
achieve their wellness goals.

Position Summary:

We are seeking a highly skilled Certified Massage Therapist to join our team and provide
therapeutic massage services within our well-established practice. As a valued member of our
team, you will be responsible for delivering excellent customer service and utilizing strong
communication skills to ensure a positive experience for our clients and maintain a harmonious
working relationship with fellow staff.

Requirements:

e CAMTC Certified: Must hold a valid certification from the California Massage Therapy
Council (CAMTC) or an equivalent certifying body if practicing outside California.

e Personal Massage Liability Insurance: Possession of personal liability insurance for massage
therapists is mandatory.

e Customer Service Experience: A minimum of 2 years of customer service experience,
demonstrating the ability to interact with clients professionally and courteously.



e Education and Training: Completion of a minimum of 500 credit hours of formal massage
therapy education from an accredited institution or recognized training program.

Essential Duties and Responsibilities:

e Conducting Therapeutic Massages: Utilizing your expertise, perform therapeutic massages
within your scope of practice, meeting clients' individual needs and addressing specific
concerns.

e Anatomy Knowledge: Proficiency in anatomy and its application to massage therapy,
allowing you to address clients' specific concerns effectively.

e Clinical/Medical Massage Experience: Prior experience in Clinical/Medical massage or
proficiency in other advanced modalities will be highly advantageous and preferred. For
clients requiring injury rehabilitation, apply your expertise to help them recover and regain
optimal physical health.

e Deep Tissue Massage Expertise: Demonstrated experience in providing Deep Tissue
Massage and a willingness to offer this modality to clients upon their request.

e Punctuality: Start and end massage sessions promptly, respecting clients' time and ensuring
a smooth schedule.

e Preparation: Be mentally and logistically prepared before each client's appointment,
ensuring you can provide the best possible service.

e Professionalism and Hygiene: Maintain a professional appearance by wearing appropriate
attire, and adhere to high standards of hygiene while working with clients and representing
the business.

e Workspace Organization: Maintain a clean, sanitary, and organized workspace, ensuring
treatment rooms are adequately prepped for other therapists.

e Client Consultation & Customization: Guide clients and help them choose massage
modalities that align with their individual needs and wellness goals. Tailor massage sessions
to individual clients' requirements and preferences, using your knowledge of anatomy and
modalities to create personalized experiences.

e Exceptional Customer Service: Actively listen to clients to meet their unique needs. Foster a
welcoming and relaxing environment. Demonstrate strong communication skills ensuring
clients feel welcomed and cared for during their visit.

e Scope of Practice: Make recommendations limited to your scope of work, certification, and
licensure, providing expert advice within those boundaries.

e Professional Boundaries: Maintain professional boundaries and adhere to appropriate
topics of conversation with clients, ensuring a respectful environment.

e Product and Service Knowledge: Be well-versed in the services, rates, amenities, and
products offered by the business.

e Administrative Tasks: Ensure proper intake forms are completed, process payments, and
close out client sessions efficiently.

e SOAP Notes: Prepare accurate SOAP (Subjective, Objective, Assessment, Plan) notes for
each treatment, maintaining clear records.

e Professional Development: Engage in a professional, supportive environment and remain
open to giving and receiving feedback to support continuous improvement.



Pay & Benefits: At Tune Up Holistic Care, we value our team members and offer competitive
compensation.

Flexible Hours: Enjoy a work schedule that accommodates your lifestyle and personal
commitments.

Employee Discount: Receive discounts on services and products offered by the studio.
Space for Service Trades: Take advantage of the opportunity to use studio space for service
trades with other Tune Up Holistic Care staff during off-time, based on availability.
Competitive Compensation: Your pay will be on a piece-rate basis, ranging from $42 to $62
per hour, in addition to gratuity.

Paid Sick Leave: Benefit from no less than 24 hours (or 3 days) of paid sick leave provided by
the employer at the beginning of each 12-month period.

At Tune Up Holistic Care, we believe in the power of collaboration and are committed to
providing a space where our talented team of Certified Massage Therapists can thrive. The
convenience of our location opens up extensive opportunities to serve a broad clientele, making
a positive impact on the health and happiness of this community and beyond.

Join our dynamic team and be a part of our journey to bring the benefits of holistic care and
therapeutic massage to the vibrant and diverse population of the surrounding areas.

How to Apply:

To apply for the Certified Massage Therapist position, please submit your resume to
tuneupholisticcare@gmail.com with the position title as the subject of the email. We look

forward to reviewing your application and welcoming you to our team!

Together, we can make a meaningful difference in the lives of
our clients and create a healthier, happier community! Let's get started!




